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In this issue...
Richard Gyles is looking ahead to 2011 and dhc's exciting new offerings. There is more information on the launch of Microsoft CRM 2011 and the new appointments made by dhc during 2010. Finally there is a chance to hear all about the new features in Access Dimensions v2.50d.
 
Directors Update from Richard Gyles
Our new financial year started on Wednesday 1st December with a feeling of real optimism and expectation running through dhc. Not only had we just finished a good year with turnover up by over 10% on the year before and with the CRM business showing considerable growth but the plans we have in place for the coming year will drive the business forward in its traditional areas and in the new technologies dhc have been moving into over recent years.

To start the new year we have a brand new website. www.dhcltd.com 

With the move to online technology investing in a website with a clean structure and clear message is a cornerstone of a business's marketing and communication strategy. The new website uses strong images and a simple structure providing users with an overview of the solutions approach we now take when working with our customers on their requirements.  

The message is clear - dhc now work with a wider toolkit to drive benefits from the use of company-wide system solutions covering Finance, CRM, SharePoint and Business Intelligence products.

Any comments or feedback you have on the website would be greatly appreciated. www.dhcltd.com 

We also start the New Year with the addition of a 5th Director to the dhc team. Luke Adams has been brought in as Practice Director for the Microsoft CRM business to drive the growth plans we have for this part of the business. Luke brings with him a great deal of experience in working with the Microsoft CRM product over a number of years.

The website includes a blog; check this regularly for posts from people across the business on a wide range of topics including comments on relevant parts of the software industry and more news on dhc and its partners and customers. 
dhc blog
Next Customer Webinar... 
The next dhc Customer webinar will take place on 18th January 2011. The topic of the webinar will be controlling the purchasing process from start to finish using both Dimensions POP and via the web enabled iConnekt and/or Focal Point. 

What do I need to access the webinar?
Webinars are very easy to access; all that is required is a telephone line and access to the internet, attendees can then attend the 'event' without leaving the comfort of their desk. They will also only take half an hour of your time!

If you are interested in booking a place or would like more information please email 
Joanna.greig@dhcltd.com
dhc Customer Training Courses 
dhc provide a selection of classroom style training courses as well as onsite one to one training depending on customer requirement. We have 3 training courses currently available; Introduction to Crystal Reports, Intermediate Crystal Reports and Access Office Integration. 
Click here for the latest dates and more information...
dhc Supports the Launch of Microsoft CRM Online in 2011 
dhc are excited to be supporting Microsoftâ€™s major release of Dynamics CRM (Customer Relationship Management) 2011 Online and on-premise. dhc will deliver the technology to customers from January 2011.
Read more...

dhc Responds To Increased Demand For Business Software With New Appointment
During 2010 dhc responded to increased demand by making five important appointments. Luke Adams, Steven Cherrill, Craig White, Feruzan Warner and George Hastie join the CRM, project management, implementation and customer support teams. The appointments mark a period of expansion for dhc following a very busy year. 
Read more to find out about the new members of the dhc team...
What's in Dimensions v2.50d
At the end of November, Access released the latest version of Dimensions/Lite, which is packed with lots of new features 
Read more to find out all about the new features... 

Countdown to the VAT Rate Change.... 
We now have 22 days until the VAT rate changes from 17.5 % to 20%.
Preparation and testing will be the key, to ensuring a smooth transition to the new rate - Marina Edwards, dhc's Support Manager runs through her three tips to prepare for the VAT change, 
Read more to see Marina's top tips... 
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Dates for your Diary
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Events Calendar

18/01/11 - Customer Webinar, Controlling Purchasing Process
Location: Online

Training Calendar 

19/01/11 - Access Office Integration

12/01/11 - Introduction to Crystal Reports 

26/01/11 - Intermediate  Crystal Reports
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Our Associates 
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ramsac specialises in providing stress-free IT solutions for businesses, charities and schools. ramsac offers a â€˜menuâ€™ of outsourced services that allows clients to match their individual needs. For some clients it may simply be technical support at the end of the phone, for others a part-time network manager, for many businesses itâ€™s help in developing a longer term overall IT strategy. Whatever the requirement clients are guaranteed impartial, jargon-free advice.For more information visit the ramsac website. 
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	General enquiries
01483 413380
info@dhcltd.com
	
	Support enquiries
01483 413382
support@dhcltd.com
	
	Sales enquiries
01483 413381
sales@dhcltd.com


	


	Don't miss future email updates, please add us to your email address book or safe list. 
We'd hate for you to miss out on our updates, but if you wish to unsubscribe please 

 HYPERLINK "http://m.dhcltd.com/dhclz//Preference.aspx?p1=T051S371391&p=1" click here
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