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In this issue...
Welcome to the new and improved dhc Newsletter! Each edition will contain an article on dhcâ€™s major product areas: Access Dimensions, Microsoft Dynamics CRM and Microsoft SharePoint. It will also include support updates, general dhc news and event news. We hope you find the newsletter informative and useful, if you would like any of your colleagues to receive the newsletter, please email info@dhcltd.com and we will add them to the mailing list.   
CRM NEWS
Microsoft World Partner Conference 2011. By Matt Garman

Its 5am on Saturday morning and the effects of time zones have hit me hard since returning from Microsoftâ€™s WPC in LA last night - so what better time to write an article for the customer newsletter!!! â€¦ READ MORE

SharePoint NEWS
Microsoft Release Office 365 and SharePoint Online. 

Microsoft has recently released Office 365, a tool that allows organisations access to email, documents, contacts, and calendars from virtually anywhere so you're always up-to-date, it is a secure and reliable application that your team will already be familiar with. Office 365 is available from Â£4 per person per month and it includes SharePoint Online! â€¦READ MORE

Access NEWS
dhc Reduces Time The Royal Army Medical Corps Spends On Managing Financial Accounts By 80%

dhc are pleased to announce that the Royal Army Medical Corps (RAMC) are spending 80% less time on managing accounts, following the implementation of the accounting and financial management suite, Access Dimensions, at its regimental headquarters in Camberley... READ MORE 

 General dhc NEWS
Thank you - Software Satisfaction Awards 2011 

We would like to take this opportunity to thank our customers for nominating us as Reseller of the Year in the Software Satisfaction Awards for the fourth year in a row!  dhc have been shortlisted along with just 4 other resellers from across the UK. The winner will be announced at the Awards Ceremony on the evening of Thursday 7 October, taking place at the Grand Connaught Rooms in London.

The Business Software Satisfaction Awards were established in 2006, to reward high standards from software application providers serving UK businesses. In 2010, over 10,000 business software users took part in the survey â€“ making the Software Satisfaction Awards one of the UKâ€™s largest individual pieces of business opinion research. After narrowly missing out on the top spot in the past we are hoping to walk away with the award for Reseller of the Year 2011.

It is a real honour to be shortlisted, at dhc we are constantly working to improve our customer service and technical support as well as learning new techniques including our recent ACAP and PRINCE2 accreditations. This is a never ending process as we continue to strive for excellence in the service we provide our customers. Thanks again for your support

dhc Customer Webinar Programme 

dhc run a very popular webinar programme that is free and available to all our customers. Webinars are very easy to access; all that is required is a telephone line and access to the internet, attendees can then attend the event without leaving the comfort of their desk. These webinars are educational in style and will give advice on how to improve your processes and in turn enhance your organisation. The next webinars are as follows;
o Microsoft Dynamics CRM Online 2011 â€“ Wednesday 10th August
o Management and Budget Reporting â€“ Wednesday 7th September
o Microsoft SharePoint 2010 Integration with Access Dimensions â€“ Tuesday 27th September 

For more information on dhc's webinars or to book a place please email info@dhcltd.com or call 01483 413381. 

Internet Explorer 9 Compatibility

Following a release of Microsoft's IE9 hotfix, we are busily testing our iConnekt applications for compatibility with IE9

iConnekt Enquire/Reporting - Version 6.0.14 has been released. 
iConnekt Procurement - Due for release 31st July
iConnekt Timesheets - Due for release 31st August
iConnekt Expenses - Due for release 31st August
iConnekt Sales Orders - Due for release 31st August
iConnekt Resource Management - Due for release 31st August

If you wish to upgrade to an available IE9 compatible version of iConnekt, please contact us on 01483 413381 or by email sales@dhcltd.com 

Microsoft CRM Dynamics
CRM 4.0 - Roll up 16 is required for IE9 compatibility- Please check the Microsoft Download centre for further details
CRM 2011 - Fully compatible with IE9

New Faces at dhc 

We have welcomed some new people to the team here at dhc in the last few months. So we wanted to take this opportunity to introduce the newest additions to our customers and partners! 

At the start of the year we were joined by David Moore who joined the CRM team to work as CRM Support/Implementation, his role involves supporting clientsâ€™ CRM systems; logging, analysing, troubleshooting and resolving issues in a timely fashion, providing concise & transparent communication to ensure client satisfaction. David was previously working freelance for a small xRM Partner, where he worked extensively with Microsoft Dynamics CRM. 

Next to join dhc was Sabyasachi Banerjee, or Sabs for short. Sabs joined us in February as a SharePoint Consultant â€“ his role involves architecting, administering and managing SharePoint infrastructure solutions. Sabs was previously working at Avanade UK with their client Shell International Trading and Shipping Company, as a SharePoint Consultant.

Joining us in April was Jackie Letham, Jackie previously ran her own CRM Project Management & Consultancy business for 9 years prior to joining dhc, working on CRM implementation and related consultancy projects. Jackie has joined dhc as a CRM Consultant her role covers all aspects of the CRM project lifecycle including business analysis, solution design and project management.

Most recently we were joined by Vicky Cresswell who came to us in May after working for Amey on their support helpdesk. Vicky joins the dhc support team, working on 1st Line Support. 

We would like to take this opportunity to welcome David, Sabs, Jackie and Vicky and wish them all the best at dhc! 

Contact Us!

If you are interested in any of the topics covered in this newsletter or if you would like to schedule in a review meeting, please contact Jo Greig on 01483 413 381 or by email: joanna.greig@dhcltd.com.
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Dates for your Diary
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Events Calendar

10/08/11 - Cloud CRM: Microsoft Dynamics CRM 2011 Online - Customer Webinar 
Location: Online 

07/09/11 - Management and Budget Reporting - Customer Webinar 
Location: Online

27/09/11 - Microsoft SharePoint 2010 Integration with Access Dimensions - Customer Webinar
Location: Online 

Training Calendar 

06/09/11 - Access Office Integration

13/09/11 - Introduction to Crystal Reports 

20/09/11 - Intermediate  Crystal Reports
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Our Associates 
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Capture Ltd is a UK market leader in supplying digital asset management solutions to the commercial image sector. The powerful Capture system allows images, video and sound clips, word, pdf and PowerPoint documents to be uploaded from anywhere in the world to a central web-based store. These digital assets are organised and keyworded to ensure easy access. For companies wishing to monetise their assets through e-commerce and invoicing we have superb finance, royalty and CRM modules that are second to none.

For more information visit www.capture.co.uk or call 01491 873011.
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	General enquiries
01483 413380
info@dhcltd.com
	
	Support enquiries
01483 413382
support@dhcltd.com
	
	Sales enquiries
01483 413381
sales@dhcltd.com


	


	Don't miss future email updates, please add us to your email address book or safe list. 
We'd hate for you to miss out on our updates, but if you wish to unsubscribe please click here
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