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In this issue...
Welcome to the new and improved dhc Newsletter! We are increasing the frequency of our newsletters to one every two months. Each edition will contain an article on dhcâ€™s major product areas: Access Dimensions, Microsoft Dynamics CRM and Microsoft SharePoint. It will also include support updates, general dhc news and event news. We hope you find the newsletter informative and useful, if you would like any of your colleagues to receive the newsletter, please email info@dhcltd.com and we will add them to the mailing list.   
Access NEWS
What's New in Access Dimensions/Lite 2.50d 

The latest version of Access Dimensions was released at the end of 2010. It was a major release for Access with over 30 new features, notably the addition of Workflow Forms, and enhancements to Accounting for Carbon Emissions (ACE) and the Sales Order Processing (SOP) module. To find out more about the new features included in Access Dimensions/Lite 2.50d... READ MORE
CRM NEWS
Microsoft Dynamics CRM Enters the Cloud

With the launch of Microsoft Dynamics CRM 2011 came the launch of Microsoft Dynamics CRM Online. The online version of CRM marks a departure for the software into the â€˜Cloudâ€™ (although 2011 is also available as an on premise solution). Microsoftâ€™s online offering has many exciting new features and is already proving to be a formidable competitor to the existing Cloud CRM solutions on the market. As part of the launch of CRM Online Microsoft are offering the solution for a limited time only from Â£22.75 per user. For more information on this please contact dhc. For more information on CRM 2011 and Online or to register for a free trial... READ MORE
 SharePoint NEWS
Introducing Microsoft SharePoint 2010

dhc are now able to offer Microsoft SharePoint 2010 as part of our product portfolio. SharePoint is a business collaboration platform for the Enterprise and the Internet. When people need to work with other people, with content and information, or with line-of-business data, they can use the rich, out-of-the-box set of integrated capabilities in the SharePoint 2010 platform.  dhc are running a free webinar for customers who are interested in SharePoint on Tuesday 12th April. For more information on SharePoint or to register for the webinar... READ MORE
 General dhc NEWS
dhc Blogging and Tweeting! 

The launch of the new dhc website back in December also saw the launch of the dhc blog. The articles on here are constantly updated with useful information and talking points and we encourage all our customers to check back regularly for updates. To visit the dhc blog go to http://www.dhcltd.com/about-us/blog/. Donâ€™t forget we also tweet...so if you want to follow us on Twitter as well visit http://twitter.com/_dhc_ 

dhc Customer Webinar Programme

dhc run a very popular webinar programme that is free and available to all our customers. Webinars are very easy to access; all that is required is a telephone line and access to the internet, attendees can then attend the event without leaving the comfort of their desk. These webinars are educational in style and will give advice on how to improve your processes and in turn enhance your organisation. The next dhc webinar will take place on the 12th April, the topic will be Introducing Microsoft SharePoint 2010. The following webinar will be focused on Credit Control and will take place on 24th May. For more information on dhc's webinars email info@dhcltd.com or call 01483 413381. 

dhc Partner Focus â€“ the FD Centre  

We would like to advise our customers of a special offer from our partners the FD Centre, this offer is exclusive to dhc customers and is for a FREE Financial Health Check. In this current economic climate, businesses that feel they may be missing something in their financial control and strategy, know they can improve somewhere but aren't sure which way to go or simply feel that 'a fresh pair of eyes' would help move their business to the next level. Imagine spending some time with the ex-finance director of Dell, Mothercare, Laura Ashley or another large organisation.  Well, that's what we are offering... ...an hour with an experienced finance director with a world of experience; Now you understand the value the FD Centre's free financial health check could add to your business, for more information on the FD Centre and the Free Financial Health Check, click here.
 
Internet Explorer 9 â€“ iConnekt and CRM 

For those of you who are not aware, Microsoft officially released IE 9 on the 15th March 2011.
iConnekt and FocalPoint
We have been testing the compatibility of IE 9 with the iConnekt Product range and FocalPoint and currently it will not be compatible with IE9. dhc and Access are working with Microsoft to resolve this as quickly as possible.
Microsoft Dynamics CRM
The recommended release of Microsoft Dynamics CRM 2011 for IE9 will be Update Rollup 1 (UR1) and this will be available in the 1st week of April. UR1 is for both Online and On-Prem.  It will be released to the download center and Microsoft Update. For CRM 4.0, UR16 (currently available) is the recommended release for IE9.
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Dates for your Diary
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Events Calendar

12/04/11 - Introducing Microsoft SharePoint Customer Webinar
Location: Online

11/05/11 - CRM and SharePoint Seminar 
Location: One Great George Street, London

24/05/11 - Credit Control Customer Webinar 
Location: Online

Training Calendar 

06/04/11 - Introduction to Crystal Reports 

20/04/11 - Access Office Integration

25/05/11 - Intermediate  Crystal Reports
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Our Associates 
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The FD Centre is the longest established and fastest growing provider of part-time financial directors in the UK. Our team of highly qualified FDs will work with you to improve cashflow, strengthen the existing finance function or help 're-energise' your business. We will help you achieve your financial objectives. For more information visit the FD Centre website.
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	General enquiries
01483 413380
info@dhcltd.com
	
	Support enquiries
01483 413382
support@dhcltd.com
	
	Sales enquiries
01483 413381
sales@dhcltd.com


	


	Don't miss future email updates, please add us to your email address book or safe list. 
We'd hate for you to miss out on our updates, but if you wish to unsubscribe please click here
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