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In this issue...
Welcome to the new and improved dhc Newsletter! Each edition will contain an article on dhcâ€™s major product areas: Access Dimensions, Microsoft Dynamics CRM and Microsoft SharePoint. It will also include support updates, general dhc news and event news. We hope you find the newsletter informative and useful, if you would like any of your colleagues to receive the newsletter, please email info@dhcltd.com and we will add them to the mailing list.   
SharePoint NEWS
dhc creates connector between Microsoft SharePoint and Access Dimensions

SharePoint is an excellent tool for managing and distributing information inside and outside your business. Using our years of experience working with Access Dimensions, weâ€™ve created a connector to Dimensions to give customers the ability to store, manage and distribute information relating to Customers, Projects, Suppliers and Stockâ€¦etc. using SharePoint... READ MORE
Access NEWS
Access Management Buy Out

At the end of March Access completed a Â£50m management buyout with backing from private equity group Lyceum Capital. The Access Directors led by chief executive Chris Bayne acquired the shares of Access founder Alistair Oâ€™Reilly and other directors... READ MORE
CRM NEWS
Things to consider when deploying a CRM Solution.

I have been very impressed with Microsoftâ€™s latest incarnation of CRM. Dynamics CRM 2011 is a real leap forward in functionality terms from Version 4, and it now gives an air of established maturity and a product that will hold up very well against any of its competitors.
Weâ€™ve installed a few now at dhc â€“ both on-premise and online. Thereâ€™s one thing that has struck me over the Version 4 installations; that, because of the increased functionality, we need to pay even closer attention to the way in which the software is delivered to our customers. The possibility for users to get bogged down in the additional features is greater and therefore extra thought must be given to how the systems are deployed... READ MORE
 General dhc NEWS
Introduction to Crystal Reports Training Course 

There are still spaces available on the next Crystal Reports Training Course on Wednesday 15th June, for more information or to register your place please email joanna.greig@dhcltd.com, or call 01483 413381.

Software Satisfaction Awards 2011

Just a reminder there is still time to vote for dhc as Reseller of the Year 2011 in the Software Satisfaction Awards. 
dhc have been shortlisted for the last 3 years in the category so we are hoping to take the top prize this year. Customer service and satisfaction is extremely important to dhc and we pride ourselves on constantly striving to improve on these areas. We are asking our customers to give a little of your time to give your views and support and to vote for dhc. 
The good news is that it takes only a minute to complete the online survey. To vote for dhc as Reseller of the Year â€“ hereâ€™s the link:
http://www.clicktools.com/survey?iv=3a12f06fe339832&q1=dhc&q2=dhc&q3=Reseller%20of%20the%20Year

Credit Control Module â€“ Special Offer until 30th June 2011    

We recently ran a webinar on the Credit Control module (many thanks to those of you who attended and the great feedback provided) and I can advise that we have now extended the special 20% discount off the Initial Licence for customers that place an order for this module by the 30th June 2011. This is an excellent module which provides a return on investment almost instantly by allowing a full view of the debt situation in your organisation with information at your credit controller/s fingertips allowing them to chase outstanding monies effectively. For more information please email Joanna.Greig@dhcltd.com. 
 
dhc Support Update

dhc have recently welcomed a new addition to the Support Team, Vicky Cresswell. Vicky has over 3 years experience working in a Customer Services/IT Helpdesk role and we are very pleased she has chosen to join dhc. 

Customer Event - Access Dimensions Integration with Microsoft CRM and SharePoint

On Wednesday 22nd June we are running a free morning seminar at the Microsoft Offices in Victoria, London to showcase Microsoft Dynamics CRM 2011 and Microsoft SharePoint 2010, during the event we  will demonstrate how these flexible solutions can benefit your organisation.  
This event is targeted primarily at dhc Customers and Access Dimensions Users, to show the integration dhc have developed to enable better use of their systems. dhc will be showcasing the integration between;
â€¢ Access Dimensions and Microsoft Dynamics CRM
â€¢ Access Dimensions and Microsoft SharePoint
â€¢ Microsoft Dynamics CRM and Microsoft SharePoint

To register please email louise.howland@dhcltd.com, or call 01483 413381.

dhc Customer Webinar - Managing Project Management, Timesheets and Expenses through FocalPoint

dhc's next customer webinar will be on Tuesday 5th July 2011 at 9.30am. During this free online event, we will be demonstrating how you can use Access Focalpoint to manage your Timesheets, Expenses and Projects.  Access FocalPoint is a web-based software solution designed with your whole business in mind.  Through its broad range of highly flexible modules, this fully integrated, workflow-controlled solution enables your staff to interact with your business system â€“ whenever and wherever they are.
To register please email joanna.greig@dhcltd.com, or call 01483 413381. 

Access Dimensions/Lite 2.50e
In late March, we saw the release of the latest version of Access Dimensions/Lite (2.50e) which has some excellent new features included. As advised previously, due to the management buyout of the Access Group, we are seeing some fantastic development in the software which means that users will benefit from a far stronger day to day experience of the software. There are generally two version releases each year to provide both new functionality and for maintenance purposes. If there are elements of the software that you feel could be improved, or you have specific requirements that you would like to discuss, please contact Jo Greig or Claire Williams on 01483 413 381 or by email: sales@dhcltd.com. 

Features in 2.50e include:
â€¢ Configurable ribbons/ribbons for record cards
â€¢ Dashboard integration
â€¢ Sales/purchase contras (full implementation)
â€¢ Calendared profit & loss
â€¢ Auto bank-reconciliation usability enhancements
â€¢ Credit Control usability enhancements
The software upgrade itself is free of charge under the annual renewal licence with the only costs involved for the upgrade being if you wish dhc to carry out the actual upgrade for you, and for upgrading reports, document layouts or any modifications that you may have. We endeavour to keep clients informed of upgrades and additional modules/functionality by providing regular newsletters, the on-going webinar programme and account management calls and complimentary review meetings.  If you are interested in an upgrade or to schedule in a review meeting, please contact Jo Greig on 01483 413 381 or by email: joanna.greig@dhcltd.com.


	
	[image: image3]
Dates for your Diary
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Events Calendar

22/06/11 - Access Dimensions Integration with Microsoft CRM and SharePoint Customer Seminar
Location: Microsoft, London

05/07/11 - Managing Project Management, Timesheets and Expenses through FocalPoint - Customer Webinar
Location: Online

16/08/11 - Cloud CRM: Microsoft Dynamics CRM 2011 Online - Customer Webinar 
Location: Online

Training Calendar 

08/06/11 - Access Office Integration

15/06/11 - Introduction to Crystal Reports 

20/06/11 - Intermediate  Crystal Reports
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Our Associates 
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The FD Centre is the longest established and fastest growing provider of part-time financial directors in the UK. Our team of highly qualified FDs will work with you to improve cashflow, strengthen the existing finance function or help 're-energise' your business. We will help you achieve your financial objectives. For more information visit the FD Centre website.
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	General enquiries
01483 413380
info@dhcltd.com
	
	Support enquiries
01483 413382
support@dhcltd.com
	
	Sales enquiries
01483 413381
sales@dhcltd.com


	


	Don't miss future email updates, please add us to your email address book or safe list. 
We'd hate for you to miss out on our updates, but if you wish to unsubscribe please click here
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