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In this issue...
This is a special edition of dhc Connection focusing on dhc’s annual customer day which took place last month. In this issue we will be recapping on the day for those customers who attended. If you were unable to attend the event read on to find out what was discussed and to learn about the new functionality and modules for Access Dimensions and Microsoft Dynamics CRM. This issue will also touch on the Software Satisfaction Awards and the next stream of dhc Customer Webinars.  
Directors Update from Richard Gyles

As we reach the half way point of 2010 you have to ask yourself where has the year gone? We have been really busy here at dhc, working to improve our existing systems as well as looking at new areas of expertise, that extend the solutions we can offer our customers. 

To help us focus on the opportunities these solutions bring, we have made a change to the way we work. dhc has two defined business areas, Finance (Access Dimensions) and XRM (Microsoft Dynamics CRM).  As part of our strategy to improve our service to customers and to grow the business, effective from 1st December 2009 these two areas come under 2 separate companies - dhcfinance and dhcxrm - although collectively we are still known as dhc. There will be no impact on our customers, there has been no change in management or team structures and we will be providing the same products and excellent service on which we have built our reputation in the industry. We would appreciate it if you would bring this announcement to the attention of your accounts payable department and direct them accordingly. If you would like more information on this please don't hesitate to contact me on 01483 413381 or by email Richard.Gyles@dhcltd.com  

As part of our development we are delighted to announce we have 3 new members of the dhc team, Feruzan Warner has joined us in Support, Neil Brown has joined the New Business Sales team and Steven Cherrill has joined the Implementation team. In addition dhc have once again entered the Software Satisfaction awards as Reseller of the Year, so if you would like to vote for dhc read on to find out how. 

We will be updating you with more improvements in the Autumn but in the meantime, I hope you have a prosperous summer and look forward to working with you over the coming months.
A Sunny Day in May
dhc’s annual customer day took place on the 18th of May at One Great George Street in Central London. dhc customers gathered together to hear the latest product news from dhc, Access, Microsoft Dynamics CRM and SharePoint...we were also pleased to be joined by the inspiring Steve Cunningham....the fastest blind man on earth ... 
Read more...

Vote for dhc in the Software Satisfaction Awards 2010! 
dhc have once again entered the Software Satisfaction Awards in the Reseller of the Year category. After being a runner up for the last 2 years, we are hoping to improve on that result and take the coveted prize for ourselves this year. Customer service and satisfaction is extremely important to dhc and we pride ourselves on constantly striving to improve on these areas. 
VOTE NOW or Read more...
dhc Webinar Programme Restarts
 Now the Customer Day has taken place, we are pleased to announce the next stream of customer webinars will begin. These webinars have proved very popular as an easy way of keeping up to date with product news, watching product demonstrations and understanding how to get more from your existing solutions. If there are any specific areas that you would like to cover, please let either Louise, Jo or Richard know. 

Future Webinar topics will include; 
 < > Plug-ins (Sales Order Templates, Advanced Price Matrix, Repeat Billing, Returns Management, Stock Forecasting and Cross Selling)
 < > iConnekt Resource Management – How to manage your staff effectively across projects.
 < > Access Document Management
 < > FocalPoint
 < > SharePoint

Webinars are online events; they are very easy to access. All that is required is a telephone line and access to the internet, allowing attendees to attend the ‘event’ without leaving the comfort of their desk. 

The next webinar will take place on Thursday 8th July, more information on the topic will follow shortly.

If you would like any information about dhc’s Customer Webinar Programme, please don’t hesitate to contact Louise Howland on 01483 413381 or by email on louise.howland@dhcltd.com.
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Dates for your Diary
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Events Calendar

08/07/10 - Customer Webinar, Topic TBC 
Location: Online

Training Calendar 

08/06/10 - Access Office Integration

07/07/10 - Introduction to Crystal Reports 

13/07/10 - Intermediate  Crystal Reports

14/07/10 - Access Office Integration 
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Our Associates 
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The FD Centre is the longest established and fastest growing provider of part-time financial directors in the UK. Our team of highly qualified FDs will work with you to improve cashflow, strengthen the existing finance function or help ‘re-energise’ your business. We will help you achieve your financial objectives. For more information visit the FD Centre website.
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dhc: creating the code for success
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	General enquiries
01483 413380
info@dhcltd.com
	
	Support enquiries
01483 413382
support@dhcltd.com
	
	Sales enquiries
01483 413381
sales@dhcltd.com


	


	Don't miss future email updates, please add us to your email address book or safe list. 
We'd hate for you to miss out on our updates, but if you wish to unsubscribe please 

 HYPERLINK "http://m.dhcltd.com/dhclz//preference.aspx?p1=T051S421281&p=1" click here
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